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Support

Your login data is always comprised of your password and a username, which is made up of 
4 letters and 4 numbers, for example: abcd1234.
Exception: for eduroam your username is: abcd1234@stud.hs-flensburg.de

The university provides free licenses for many services such as Office 365, Adobe Creative 
Cloud, anti-virus programmes etc. For more information go to:
https://hs-flensburg.de/studium/service/IT-services

Administration/university IT: it-support@hs-flensburg.de
Campus Management: cm-support@hs-flensburg.de
Faculty 1: PC and lab support offered by lab engineers
Faculty 2: PC and lab support offered by lab engineers
Faculty 3: michael.lambrich@hs-flensburg.de / hans.gondesen@hs.flensburg.de
Faculty 4: it-support@hs-flensburg.de

Learn how to use Excel, Word, learning and course management platforms and more: 
https://hs-flensburg.de/hochschule/einrichtung/lern-und-sprachenzentrum-lsz
(Classes are usually taught in German.)

Campus management system – Keep your personal information up to date, change your 
password, access confirmations etc.: https://cm.hs-flensburg.de
Exams – register, access grades: https://pm.hs-flensburg.de/

Learning and course management platforms  – register for classes, access course material
Stud.IP: https://elearning.hs-flensburg.de/
Moodle: https://moodle.hs-flensburg.de/

Intranet – Class schedules, room availabilities: https://hs-flensburg.de/studintern

WiFi – The Wi-Fi network eduroam offers the possibility to use Wi-Fi in universities and uni-
versities of applied sciences worldwide. Download the installation tool here:
https://cat.eduroam.org
Choose “Hochschule Flensburg” as your home organization. Download and install the tool. 
Login with abcd1234@stud.hs-flensburg.de
Head here for more details: https://hs-flensburg.de/studium/service/IT-services/wlan

VPN – gives you access to the university network from outside campus (network drives, 
Statista, library, journals, etc.) Head here for information on how to install it:
https://hs-flensburg.de/studium/service/IT-services/vpn

Email – Your email address is: firstname.lastname@stud.hs-flensburg.de
You can access your emails here: https://mail.stud.hs-flensburg.de 
Alternatively, you can also forward your emails to your personal email address or connect 
them to another program such as Outlook:
https://hs-flensburg.de/studium/service/IT-services/e-mail
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