Hygiene concept for Flensburg University of Applied
Sciences’ Menke-Planetarium in Glücksburg
The present hygiene concept was passed by the President's Office of Flensburg University
of Applied Sciences (FUAS) and will be published on the Planetarium’s website as well as
on its social media accounts and its notice board.
The Planetarium Glücksburg will open for the public on 1 August 2020; the following rules
and regulations as well as those laid out in the general hygiene concept of FUAS will be
adhered to.
The validity of the concept is based on the corona-related measures in place for the Land
of Schleswig-Holstein.
1. Organisation of the access to events at the Planetarium
There are 50 fixed seats in the planetarium’s dome theatre. While corona-related
protective measures are in place a maximum of 11 visitors will be allowed per show.
These are the rules in place:











Persons belonging to one household (parents with their children) may sit next to
each other. There will be a minimum distance of 1.5 metres each way between
them and the next family/individual. Planetarium staff will inform visitors prior to
each show. Seats which must not be used are marked in an appropriate manner.
Tickets can only be ordered online or by phone. Distance markers in front of the
building, in the building’s entrance area and at ticket counter will ensure that the
minimum distance of 1.5 metres is kept by everyone entering the Planetarium.
A transparent screen will separate the ticket counter from the visitors. Visitors are
required to wear a mask covering the mouth and nose while they are in the
entrance area and at the ticket counter; this will be indicated at the entrance.
The entrance area to the Planetarium will opened 15 minutes before the beginning
of a show at the earliest. Visitors will exit the Planetarium individually after a
show. There will be enough time between individual shows to rule out encounters
between visitors and to allow for thorough airing.
FUAS provides hand sanitizer to be made available in the entrance area, visitors
will be able to disinfect their hands immediately before and after each show.
Information about the hygiene rules in different languages will be posted at the
entrance door, in the entrance area and in the sanitary facilities.

2. Communication with visitors and registration
Staff will point out the hygiene rules (distance keeping, hand hygiene, coughing and
sneezing etiquette) to visitors before the start of each show.
Visitors must put their name, address, phone number and e-mail address into a list that
will be kept for a six-week period in compliance with the valid data protection rules in
order to be able to track possible infection chains. These lists are to be handed to the
health department in charge if required.

3. Disinfection measures





Soap, sinks and disposable towels from towel dispensers will be provided in the
sanitary facilities.
All publically accessible door handles will be treated with disinfectant after each
show and before new visitors enter the Planetarium.
No food and drink may be consumed inside the Planetarium.
The ventilation system will run on the highest level of fresh air mode between
shows, during shows the performance of the ventilation system will be increased.
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